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Saint-Gobain PAM UK is part of the Saint-Gobain

Group. The Saint-Gobain Group is the world leader > | OUR APPROACH TO SUSTAINABILITY 12

) ) ) 6 | CARBON REDUCTION JOURNEY 18
in the habitat and construction markets whose NS B A 20
purpose is to make the world a better home and aims 8 | CARING FOR THE ENVIRONMENT
to create great living places and improve daily life. IN WHICH WE OPERATE 34
9 | SUPPORTING THE COMMUNITIES
Worldwide leader in light and sustainable construction, Saint-Gobain is present in 75 countries
_ _ _ _ o , IN WHICH WE OPERATE 40
with more than 166,000 employees. Saint-Gobain designs, manufactures and distributes materials
10 | SUPPORTING OUR PEOPLE 42

and services for the construction and industrial markets. These solutions are found everywhere
in our living places and our daily life: in buildings, transportation, infrastructure and in many
industrial applications. They provide comfort, performance and sustainability while meeting

the challenges of the decarbonization of the world of construction and industry, the preservation
of resources and rapid urbanization.

In the UK and Ireland, our corporate social responsibility (CSR) activities focus on people,

SAINT-GOBAIN PAM UK
HELPING BUILD SUSTAINABLE
INFRASTRUCTURE

prosperity and environmental stewardship. We base our approach to business on the
following pillars of CSR:

1. Changing how we build, for the better, for the future

2. Caring for the environment we operate within

3. Supporting and developing our people

4. Connecting with our communities and supporting their economic development

This document has been produced to give an overview of the work we have

conducted over the past two years to support our Sustainability Policy.

The cover photo is the former landfill area, now re-wilded and left to nature.

Sustainable Development Review 2023

CLICK THE LINKS OR
SCAN THE QR CODES

Anywhere you see the click icon,
you will be able to click the text
and go straight to the section/page
mentioned in the text. Also all
contact details and QR Codes
throughout the document on all

pages are hyperlinked for your

convenience.
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IN JANUARY 2023, SAINT-GOBAIN | bip You

WAS NOMINATED A TOP EMPLOYER IN THE .
UK FOR THE 11TH CONSECUTIVE YEAR | KNOW?

PAII

SAINT-GOBAIN

WE’RE MAKING
THE WORLD A
B ETT E R H o M E Since we last published our Sustainability Review in early 2021 we have been busy setting

up our organisation to be at the forefront of Sustainability within our chosen sectors. As

AsS pa rt of the Saint-Gobain such we have made a number of significant changes, including the introduction of the PAM
. GLOBAL VISION - ‘A Safe Path for Water’ which focuses on ‘Cultivating Customer Intimacy,’
G rou p we are g Ul d ed by building upon our ‘Experience and Passion to Innovate’ and ‘Actively Contributing to
a Clear purpose: tO MAKE Protecting the Planet.’
TH E WORLD A BETTER HOM E OU r | es Within PAM UK we have introduced a new set of Values: ‘Show We Care’ ‘Make it Happen’
’ p p and ‘Be Our Best’ to supplement our Principles of Conduct and Action. These changes,
tra nsport wholesome drinki ng water to combined with a revised strategy which includes a dedicated Sustainability Pillar, aimed
. at ensuring we deliver our own Sustainability Roadmap and become our partners’ supplier
our homes a nd bUSlneSSGS and retu rn of choice for sustainability, will, | hope, empower all of our PAM UK colleagues to act both
COﬂta m | nated Water tO treatment faCi | ItleS collectively and individually in supporting our customers and PAM UK in making the right

choices for a better future for everyone.
Our access covers and gratings provide vital access to the below ground networks
upon which we have all come to depend, whilst ensuring that road users and
pedestrians alike can move around freely and safely. At PAM UK, we recognise
the leading role we play in making the modern way of life possible and we are
passionate about ensuring that the vital products and services we offer are
provided in the most sustainable and responsible way possible.

The Sustainable Development Review 2023 aims to share with you some of the highlights
of the last two years of our journey to differentiate ourselves through sustainability

as we strive to achieve our 2030 EHS targets. | hope you will enjoy
reading this Review and trust that it conveys our genuine

and restless desire for continuous improvement.

| welcome any comments you may wish to make
and thank you in advance for taking time
out to follow our progress.

The challenges faced by humanity in terms of climate change impact, resource
depletion and inclusivity will only be solved through deepening our understanding
of how our customers consume our products and services and having a deep
understanding of the challenges they are trying to address. As a result, we
recognise that we need to engage with our customers differently by aligning

the invested capability within our client organisations, our own organisation
and our collective value chains to deliver truly impactful outcome.
In so doing, we believe we can truly play our part in
Making the World a Better Home.

4 @ +44 (0)115 930 5000 @ pamsales@saint-gobain.com www.pamline.co.uk Saint-Gobain PAM UK helping build sustainable infrastructure 5


tel:+441159305000
emailto:pamsales@saint-gobain.com
http://www.pamline.co.uk
http://www.pamline.co.uk
http://www.pamline.co.uk
http://www.pamline.co.uk
http://www.pamline.co.uk

e (N

SAINT-GOBAIN

COUNTRIES

FIND
US IN 75 AROUND
THE WORLD

16 THOUSAND
EMPLOYEES

ABOUT SAINT-GOBAIN
Worldwide leader in light and sustainable
construction, Saint-Gobain designs, manufactures ~ -
. . . . COMMITTED TO ACHIEVING A
and distributes materials and services for NET ZERO CARBON
the construction and industrial markets.

SAINT-GOBAIN’S GLOBAL COMMITMENT
TOWARDS CARBON NEUTRALITY BY 2050

On September 23, 2019, Saint-Gobain formalized its support
MAK'NG for the UN Global Compact’s ‘Business Ambition for 1.5°C’.

I H E WORLD In doing so, Saint-Gobain committed to achieving
A BETT E R carbon neutrality, or net-zero CO2 emissions,

mﬁ"}'ﬂﬂl’;m HOM E by no later than 2050. TH E 2050

BUT WHAT DOES THIS MEAN?

RE£208849 8 e e e AND EHS CHARTER
b W e

| | | | | N EMIT ANY MORE CARBON ARE PERFECTLY
Its integrated solutions for the renovation of public and private buildings, THAN WE ABSORB. IN TUNE WITH

light construction and the decarbonisation of construction and industry are

-

N W
raenbhal Adhaadn

\

- ’
developed through a continuous innovation process and provide sustainability WHAT IS CARBON NEUTRA_L SAI NT GOBAI N S
| and performance. The Group’s commitment is guided by its purpose A target of completely negating the amount PU RPOS E:

‘MAKING THE WORLD A BETTER HOME'. of greenhouse gases produced by human activity,
to be achieved by reducing emissions and implementing MAKI NG
methods of absorbing carbon dioxide from the atmosphere. TH E wo RLD

| .. )
The Paris climate change agreement 2015 limit
€ 51 . 9 ELLLLé(S) TNIZIOZZ global warning to below 2°C above pre-industrial A BETTER
levels and pursue efforts to limit it further to 1.5°C. H OM E

|
@ FOR MORE INFORMATION ABOUT SAINT-GOBAIN

6 @ +44 (0)115 930 5000 @ pamsales@saint-gobain.com www.pamline.co.uk Saint-Gobain PAM UK helping build sustainable infrastructure 7

VISIT www.saint-gobain.com and follow us on Twitter @saintgobain
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3 | SAINT-GOBAIN GROUP

We have been awarded Top Employer
Certification for the 11th Year in a row!

n e
UNITED
We’re thrilled to share that the Saint-Gobain LPOLSE ;’:‘;DGM
Group have been awarded Global Top Employer
Certification for 2023 for the 8th consecutive year.

CERTIFIED EXCELLEMCE IN EMPLOYEE COMDITIONS

| & .
Saint-Gobain in the UK has also received the Top Employer certification for the 11th year ro FFEIEEQND

EMPLOYER ) 2023

CERTIFIED EXCELLEMCE IN EMPLOYEE COMDITIONS

.rop EUROPE

EMPLOYER ) 2023

O u r P u r p O S e a n d O u r Va | u e S CERTIFIED EXCELLEMCE IN EMPLOYEE CONDITIONS
J{-.

in a row, Ireland 8th and Europe 10th. This year, 40 countries that Saint-Gobain operates
in have received the certification, two more than last year.

We’'re proud to be awarded this certification by the Top Employer Institute as it
recognises excellence by evaluating us against 20 criteria, 15 of which Saint-Gobain has
made significant progress with! The criteria that sets us above other companies include:

Rewards and recognition

Sustainability
Diversity & Inclusion

Career development and support

This is recognition of the hard work of many of our colleagues as well as recognition
of the great culture we have in Saint-Gobain that every single colleague contributes to.
It is something to be enormously proud of.

We have been working for a long time on building and maintaining a culture where
colleagues are trusted, feel empowered and collaborate well with each other. This
enables us to harbour diversity, inclusivity, and build the best teams. In this kind of
environment, every colleague can thrive, develop and reach their full potential, while
being able to be their ‘true self’ at work. In our most recent Me@Saint-Gobain survey,
we were very pleased to see that even more colleagues would recommend Saint-Gobain
to others and say they are proud to work for Saint-Gobain.

@ Click here to read more about Working at Saint-Gobain PAM

@ @ i Baint-Gobain PAM UK helping build sustainabléiifrastructure
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IN 2022 THAN IN 2017, ALSO EXTRACTING WATER FROM ITS

SRR RS RIS OUR HOLWELL PLANT USED 85% LESS TOWNS (MAINS) WATER [p1p vou
ON-SITE RESERVOIR WHICH IS CONSTANTLY RECYCLED | KNOW?

AND PASSION TO INNOVATE

A SAFE PATH FOR WATER ‘6‘ OUR STRENGH: EXPERIENCE
I

Driven by a strong willingness to ensure the
availability and sustainable management of water
and sanitation for all, we as PAM are the reference
trusted partner in infrastructure solutions.

6 Our supply chain and manufacturing sites
‘ are passionate about operational excellence
to meet our customers’ expectations.

6 OUR STRENGH: EXPERIENCE
‘. AND PASSION TO INNOVATE ‘n

= ‘|

OUR COMMITMENT: ACTIVELY CONTRIBUTE . . NP — P .
TO PROTECTING OUR PLANET M : : g S Ry

CUSTOMER INTIMACY ACTIVELY CONTRIBUTE TO
PROTECTING OUR PLANET

and long-lasting solutions for our
customers and end users: healthy,
secure and environmentally friendly.

We ensure we are relevant to our
‘ customers and end users by understanding
| and responding to their needs.

o

6 PAM is a great place to work where all our
‘ ‘ employees feel valued and safe and where
| everyone can realise their full potential.

Our customers are loyal and regard
‘ us as a trusted partner because we
| are their most value creating supplier.

o

6 PAM is a business where all our corporate and social

We openly collaborate with our customers to develop ‘ ‘ responsibility actions are guided by an over-riding
‘ industry leading products, services, solutions and tools. desire to “Making the world a better home.”

o

Our customers find us easy
"‘ to do business with.

0 O ® !
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What have we done since the last review?

Environmental achievements CARBON
1% REDUCTION
» In September 2021 we were awarded | - SCOPE1& 2*

Carbon Reduce Platinum status as a result
of a reduction in our carbon of 31.69%
(5 year rolling average) in absolute scope 1 & 2 3t EEO'?(‘:E?VI";'SOS'I“O'L“S

emissions of COze from our baseline of 2010.

» Achieved a 3t reduction in NOx emissions

in the last year. ILK(I)ESTON SITE
OPERATIONAL WASTE
. . 9,0,0
» Since September 2022, Ilkeston Site o /0 TO LANDFILL SINCE 09/22

(collectively, Fabricated Pipe Plant, Stock

Ground and our HQ offices) has been operating 0% operational waste to landfill.
Working with our new waste management partner, ACM, we have introduced
solutions to ensure any waste we produce is either reused, recycled or recovered.
For example, waste dust from manufacturing is mixed with aggregates and reused
as surfacing around the site; also our scrap metal goes to our Holwell Foundry

to be cast into brand new products, proving how just sustainable our products are.

* This includes our PAM Building site at Telford

Social achievements

RAISED OR DONATED IMPROVED engagement
scores in our 2022 Employee
Engagement Survey

Invited ALL our colleagues
to take part in our Values
Creation Workshops

@ +44 (0)115 930 5000 @ pamsales@saint-gobain.com www.pamline.co.uk

OUR UK MANUFACTURED DUCTILE IRON ACCESS
COVERS, GRATINGS AND SURFACE BOXES ARE
MADE WITH 95% RECYCLED CONTENT

PAM

SAINT-GOBAIN

Roadmap targets

PAM

SAINT-GOBAIN

lIkeston and Holwell sites combined

ROADMAP MEASURE/ PRIORITY

reduction in CO2e compared

CARBON to base year of 2010

% reduction in waste to landfill
(non-recovered) compared

to base year of 2010 based

on internal reporting

2021 DATA

10,723.5T*
less COze
produced

TARGETS

Reduce CO:
emissions by
15% against the
20170 baseline
(NSP) by 2025
(Saint-Gobain
Group target)

Reduce waste
(all) to landfill
by 50% against
2010 baseline
(NSP)
(Saint-Gobain
Group targets)
Achieve zero
production waste
to landfill across
all manufacturing
businesses

* Data taken from the third Party, Achilles’ Carbon Reduce Certification process (formerly CEMARS)

Sustainability is engrained into

our ways of working, enabling us

to make real progress against our
targets and providing a framework
to help achieve the milestones ahead

DID YOU
KNOW ?

Saint-Gobain PAM UK helping build sustainable infrastructure 13
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We’ve had our SCIENCE
. BASED
Science Based TARGETS
REDUCED BUILDING-RELATED Ta rgets approved! DRIVING AMBITIOUS CORPORATE CLIMATE ACTION
ENVIRONMENTAL FOOTPRINT

Saint-Gobain's commitments

G to reduce its CO2 emissions
@ by 2050 has been approved

(7))
o
<
-
=
o
5 e R by the Science Based Targets
o L . o
initiative. Saint-Gobain is the
(7)) . . .
d Reduced use of
E & Lr:‘(f:i::eizziy o eo non-renewable resources ﬂrSt Company N |tS SeCtor
E %s Increased use of @ Reduced freshwater consumption WorldWide tO receive thIS
bl i . . . .
B e e Moreased Ifetme and use ate approval since the introduction
2 ] S Reduced t of non- d
o carbon emissions s il e of the new standard at the

end of 2021.

HEALTH & WELLBEING

Q 6

Saint-Gobain is part of the Carbon
Disclosure Project (CDP) programme.
The CDP is an international non-profit
organization, created in 2000 that runs

HEALTH & SAFETY HEALTH & WELLBEING
ON JOBSITES INDOORS

a global disclosure system for investors, companies,

cities, states and regions to manage and disclose their

® Reehzed i’”iLders'd Q’ Improved indoor air quality environmental impacts. Saint-Gobain is among 21% of
exposure to hazaraous
substances during €D Better acoustics companies that achieved an A-rating with their disclosure,

nstallation () Better thermal comfort demonstrating Leadership and the adoption of best

Improved working
conditions for builders ¥ Better visual comfort

OUR DRIVERS OUR PILLARS

practice. A number of our key customers are also part
of CDP namely BT, Severn Trent Water, National Grid,
Scottish and Southern Energy and Vinci.

=°

14 @ +44 (0)115 930 5000 @ pamsales@saint-gobain.com www.pamline.co.uk Saint-Gobain PAM UK helping build sustainable infrastructure 15
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THE AMOUNT OF RECYCLED METAL WE USE | pbip YOU

ANNUALLY IN OUR MELTON FOUNDRY IS ,
THE EQUIVALENT OF 19,000 CARS! | KNOW?

SO, Integrated Policy

%% United Nations
¥4 Global Compact

We've now combined our 5 individual company policies (Health & Safety, Quality,
Environmental, Energy and Sustainability) into one easy to read Integrated Policy which

is now displayed around the offices and meeting rooms. Our commitments and drive
in each of these areas are unchanged - we're still passionate about them but this
one page document will simplify our actions around them!

H

At the UN Global Compact, we aim to mobilise a global movement of
sustainable companies and stakeholders to create the world we want.

To make this happen, the UN Global Compact supports companies to:

SAINT-GOBAIN

» Do business responsibly by aligning their strategies and operations
with Ten Principles on human rights, labour, environment and
anti-corruption; and

> Take strategic actions to advance broader societal goals, such
as the UN Sustainable Development Goals, with an emphasis
on collaboration and innovation.

Saint-Gobain have been an active participant in the United Nations
Global Compact since 2003.

PAM

SAINT-GOBAIN

At our Holwell foundry near
Melton Mowbray, we are a
major recycler of ferrous
scrap materials. We
transform this waste into
ductile iron, meaning that
all of our access covers

and gratings are 100%
recyclable.

PAQ A SAFE PATH FOR WATER

SAINT-GOBAIN

OUR RESPONSIBILITIES

Using our experience and passion to
choice for our customers and ouU¥F
utilities and infrastructure golutio

We deliver that vision everyday h
sell and ship our ductile iron pi
the UK Water, Highways and C

to fulfil our Vision, we have simp
document which sets out a framework forfulfilling our objectives and
adhering to our Corporate Social Responsibilitie??'This ensures best
practice and continual improvement in all areas of our bdsiness.'

OUR AMBITIONS

@ To ensure the customer is at the heart of everything we
do and release value for sur customers through our high
quality comprehensive and sustainable solutions

© To lead the way in behavioural safety culture with zero
harm

© To ensure we provide a place where our people feel
valued - a great place to work with a culture of
continuous improvement and development
opportunities for all

© To strengthen our business through operational
excellence and support our business growth by reducing
our costs and increasing our manufacturing potential

© Become our customers’ supplier of choice for
sustainability and deliver world class service and
customer satisfaction

We all have a responsibility to look after ourselves, our
eolleagues, our visitors, our customers, our products, sur
business, our site, our neighbourhood, our community and
our planet. We expect everyone here to uphold those
responsibilities in pursuit of our ambitions and to act in line
with our principles of conduct and action as well as our
values - Show we care, make it happen, be our best!

Bvate, PAM’s Vision is to be the first
PAM is the trusted partner for

Where we design, manufacture,

€cess covers and gratings to
arkets. In order to help us
any Policies into a one page

OUR COMMITMENTS

© Provide a safe and healthy working environment
for our teams and visitors with an emphasis on
elimination of hazards, reduction of Qccupational Health
and Safety risks, and promotion of positive wellbeing.

© Protect our community, neighbours and our environment
by continually reducing our environmental impact,
preventing pollution and improving energy efficiency.

® Provide the necessary information, instruction, training
and supervision to ensure competency, product quality,
minimal environmental impact, energy efficiency and
safe working practices.

@ Fulfil all applicable legal requirements and compliance
obligations, including warking in partnership with
interested parties to understand their needs and
expectations.

© Encourage full and effective consultation and
participation on all aspects of quality assurance,
environmental/sustainability management and
occupational health and safety.

© Investigate incidents, complaints and other issues to
identify the root causes and take action to correct the
probklem and prevent reoccurrences.

© Regularly monitor, measure, analyse and communicate
our performance against our Integrated Management
System to ensure continual improvement.

Q Click here to view our Integrated Management
System policy document more clearly »

PAM PAL]

SAINT-GOBAIN SAINT-GOBAIN

Click or Scan to

find out more about Sustqin

our sustainable Dlioetr . -
A ommitted to our environmental,
development initiatives economic and social responsibilities

6 ® 17
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6 | CARBON REDUCTION JOURNEY

OUR JOURNEY TOWARDS NET ZERO

One of the outcomes of our recent Customer Satisfaction Survey was
our promise to produce a User Friendly Roadmap charting our Journey
to Net Zero. It’s our own Pipeline clearly showing where we’ve come
from, where we are now and where we’re heading. We’re passionate
about ensuring we deliver on our promises!

Our journey begins in 2010 and as you navigate around it maps the significant progress we have 2023 - The next step in our From 2023 to 2025 - We are replacing
) ) o . . . / improvement plan is to switch our our current gas fuelled heating in our
made until now and then looks forward to give an indication of the work that will continue for years _ . HGYV fleet to HVO (Hydro treated buildings with more sustainable
. . . . . | Vegetable Oil) resulting in our customers alternatives such as electric and
to come. This has been shared with our customers and we hope they find it clear and informative. \ receiving lower carbon deliveries air source heating systems

2016 - We published our
first suite of type 3 EPDs
for UK manufactured
access covers and gratings

2023 - We had
electric charge
points installed at

our Holwell site in
2021 with the goal From 2025 - We will be investing

B ofall company car in and upgrading the way we manufacture

2010 - We started our journey to net zero
by understanding our baseline emissions and
defining our actions aligning them with a third
party verification scheme called CEMARS

users to have hybrid our products. This step change for

or electric vehicles us will provide a <90% reduction
by end of 2023 in carbon at our UK foundry

2015 - We made the switch to
renewable energy saving 26,113
of CO:ze tonnes from the beginning

of 2016 to the end of 2021 2022 - Relaunched
our sustainability J 2026 to 2029 - There will be a lot of activity
strategy with across many aspects of our business, here are
emphasis on some examples, a 50% reduction in water
collaborating with withdrawal, an 80% reduction in non-recovered

i——
2017 - We were awarded gold status

DID YOU as part of tI:jebCa;bmlRe*dtfjclT initiative our customers and waste and the use of 100% recyclable packaging
managed by Achilles*, following o7 et
- our supply cl
KNOWs? a 14.5% total reduction in COze

to reduce our
collective carbon

i
For every 100 tonnes
footprints. Our
L]

] of COze we save is the
equivalent weight of 8

achievements were
double decker buses!

recognised by the
SCSS with the award KNOW
of Gold status | YOUR

SCOPES
Scope 1
2022 - We have invested in new technology Emissions created
to reduce the amount of packaging which during manufacturing
2020 - We continued reduces waste for our customers and the and transportation
to reduce our carbon, material we use has a minimum of 30% Scope 2

achieving a reduction
of 23.97% against our Energy usage
baseline, maintaining L Scope 3

our gold status e Downstream activities
such as distribution
product use and waste

recycled content making it easier to recycle

FROM 2022 - Improve
incentives to encourage
colleagues to utilise our

2021 - Our efforts were recognised by Achilles* existing cycle to work
through the award of platinum status following a initiative to reduce their
reduction in carbon of 31.69% versus our baseline carbon footprint

2030 - We plan to see a reduction

of 33% in our scope 1& 2 emissions
and a 16% reduction in our scope

e 3 emissions against our
o Y 2022 - We began to convert the majority companywide 2017 baseline
2 = T : = of our fleet to alternative, greener fuels which
' p supply chain best practices & pro =

tocols will significantly reduce our emissions vs diesel

Q +44 (0O)115 930 5000 @ pamsales@saint-gob = = Saint-Gobain PAM UK helping build sustainable infrastructure
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6 | CARBON REDUCTION JOURNEY

llkeston stock ground actively |[j} O
invests in Carbon Reduction

Our llkeston stock ground have invested in 2 new pallet wrappers

- these will substantially reduce the volume of plastic that we apply
to our products to aid safe transit to our customers but will still retain
structural strength of shrink bags. Unlike the shrink bags, they do

not require gas burners so will contribute towards a reduction
in our carbon footprint. We have been using plastic with
>30% PCW (recycled content) since 2021. This is the first
element of automation in the stock ground and we are
very pleased with their performance so far.

QTO see the wrapper in action click here °YOUTUbe I':‘

e“t’fonfldent we re makmg great strldes inour
efforts to reduce our enVIronmentaI emlssmns They're safer for the operator
m{lght spaces too —*a’ﬂ'ln aII a great new mvestment for our busmess'

'i.- -.l- g __.._ g 1...! -
‘ y

iy
"Tes@samr ‘gobéln cornr @ WWW. pamlmecauk

i -
u-" '.-.r # "

DID YOU
KNOW ?

- [We’ve been awarded
~ Platinum Status for our
on Reduc® L earbon reduction activities

We are proud to have been once again

W,%Twﬁﬁﬁ“““ . acknowledged as a certified Platinum Partner
.;Wﬂr*a“%:ﬁ;ﬂ':ﬁ"f‘" of the Achilles Carbon Reduce Scheme
T =R (formerly known as CEMARS).
) “.:“;:_1 This is in recognition of over 710 years of carbon reduction
== ﬁf “a"_ W _ activities. We are showing a reduction in the measured CO:ze

emissions from our base year of 2010. Although energy is one
of the biggest resource areas used within our business, we are
working very hard to provide our customers with lower-carbon

products and service solutions. Our ongoing carbon emission targets continually enable us to
become much more sustainable at each of our individual manufacturing plants.

The largest low-carbon
electric furnace in Europe

This is where most of our ductile iron pipes are made! Benefits include:

Zero CO2 emissions

No water withdrawal from the environment
This new electric furnace is known as a secondary smelting furnace, making it possible
to recycle almost 100% of the iron waste from the primary smelting process thereby
limiting the consumption of natural resources and transportation of raw materials.

The furnace can also be shut down and restarted much more frequently, allowing
greater flexibility in responding to customers’ needs.

We are making real positive progress on our journey to net zero carbon by 2050!
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Sustainable Development Review 2023

Sustainability Working Group CO2 reduction journey
for our llkeston site

In 2022 we set up a Sustainability Working

Group and asked the business for their best Below shows the CO2 reduction journey for our Illkeston site from
: ti d electricity only - ket based.
ideas to reduce carbon around the workplace. =i SSER REEREEVE Sl clilel SISEIAEIET By = MTEliaEs e

We are delighted to have achieved a 10% CO2e improvement in 2022 vs 2021
you will see below the impressive trend since 2009.

Just small ideas that would add up to make a real difference. We had a great response
and the winning idea, judged by the Working Group was installing sensors on all lights

around the business, reducing energy used lighting up spaces which aren’t used. SAINT-GOBAIN PAM ILKESTON TOTAL
ELECTRIC USAGE GAS USAGE
Year kWh COze Year kWh COze
ZAINT.GoBAIN 2009 3943133 2090 2009 4673030 865
e e CARBO N FU ND 2022 2022 1427488 660* = 2022 1243467 227

SUBMIT YOUR IDEAS & YOU COULD *All electricity is zero carbon rated as we purchase green electricity
WIN A £50 DINING OUT VOUCHER

Ilkeston tonnes COze reduction 2009-2022

3000 -

2800
sit

to show you care and 2600 -

2400 -
2200 -
2000 -
1800
1600 -
| HOW WE IND OUT MORE 1400 |
1200 -
1000 -
800
600 -

- e 400 -

.|
ORries T

https://ti fe}

2009 2010 20M 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

THANKS FROM YOUR
SUSTAINABILITY TEAM L o .
Emissions from our llkeston site include our head office,

central stock ground and operations.
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METAL FROM IN THE MANUFACTURE OF OUR ACCESS COVERS
AND GULLY GRATINGS - IT WOULD BE ABOUT 2 MILLION!

IF YOU COUNTED ALL THE WASTE TYRES WE HAVE REMOVED | p1p you
KNOW ?

Great progress has been made
in our carbon reduction journey
with our Transport Logistics Partner,

XPOLogsstics

In collaboration with our logistics partners,
XPO, we have made great progress in our
carbon reduction journey with regards to
our transport and logistics operations.

In December 2022, our CO:ze
Tonnes (kg) per km travelled
was 0.37 against a target of 0.60

In December 2022, our COze
Tonnes & C0O2(kg) per shipment
was 41 against a target of 62

Our fleet of 11 LNG vehicles are now using
bio LNG and our HGV fleet are transitioning
to run on hydro-treated vegetable oil (HVO)

With XPO, we are working with other
Saint-Gobain brands to increase backhaul

and reduce empty mileage.
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CARBON REDUCTION TRENDS (TRANSPORT) FOR SAINT-GOBAIN PAM 2022

COz2e Tonnes & CO2 (Kg) per Shipment
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What is a tonne of CO.? m

SAINT-GOBAIN

COMMITTED TO
ACHIEVING CARBON
NEUTRALITY BY 2050

o Yo L

NET ZERO CARBON

e oI &I

One tonne of CO2, a sphere about 10m across

How do we measure it?

» We have our meter readings or quantities

» The UK Government Conversion factors are then utilised
to determine the CO2 emissions

» The better the data we have the more accurate our figure for our emissions
» Scopes 1 & 2 are easier to measure - invoices for our energy gives usage
» Scope 3 activities can be a little more challenging.

One example is our XPO deliveries, we used to get delivery
mileage and then multiply this by the ‘average HGV vehicle’

o
emissions factor, but now we utilise the actual fuel consumed #/ 002\%

(HVO, Diesel and LNG) and convert this. \ /g

CARBON
this means our Scope 2 emissions ‘Market based’ are ZERO. NEUTRAL

Note - Our supplied electricity is certified ‘Green’,

26 @ +44 (0)115 930 5000 @ pamsales@saint-gobain.com www.pamline.co.uk Saint-Gobain PAM UK helping build sustainable infrastructure 27
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7 | SUPPORTING OUR CUSTOMERS

ReCover Ironwork Recycling Initiative

ReCOVER

IRONWORK RECYCLING INITIATIVE

. THE IRONWORK RECOVERY
e N & RECYCLING SCHEME
= NS T NS

HELPING REDUCE CARBON BY TURNING
A WASTE STREAM INTO NEW PRODUCTS

ReCover provides a system within the UK for
recycling ferrous scrap such as ductile iron access

HOW IT WORKS

Within the UK we operate in a mature market
where infrastructure networks already exist, where
Network Owners typically maintain rather than

o, . 7
OF OUR PRODUCTS T"ﬂ

REPLACE ANOTHER &% **
PRODUCT THAT IS ST

) ild new. This means th % of th ile iron ot o
covers, gully gratings and surface boxes that build new-Thisimeans ¢ .at 80% of the ductjlg iro R >
B -ome to the end of their service life access covers, gully gratings and surface boxes we e ¢ ;:

supply are being used to replace a product that has _ '_f_ff Y s
P Helps lower carbon emissions come to the end of its service life. (PO
oy . x BTEN ’
within the supply chain Our recycling partner places designated skips across an operational area ) Ry ‘f'ﬂ_‘ P/
R Y )
. and also manages the collection of the skip when it is ready to be exchanged. I N7 e 7
» Provides a revenue stream X 3 N,
Depending on the distances involved, the material may be directed -If#;“," “ ;
A . . s i
» Could potentially turn a waste product into to an intermediate location to be recycled by a partner of PAM UK, ~ .

a raw material for use in our UK foundry local to the collection point. In this case PAM UK will commit to
recycle the equivalent weight of material locally to our foundry
in the East Midlands.

ReCover 1S JUST ONE EXAMPLE OF THE INNOVATIVE
PRODUCTS, SERVICES AND SOLUTIONS OFFERED

BY SAINT-GOBAIN PAM UK.

PLEASE CONTACT US IF YOU
WOULD LIKE TO KNOW MORE.

P Contributes to a circular economy

P Avoids the carbon emissions created
from exporting ferrous waste materials
to other countries.

pamsales@salnt gobain.c

R ey

‘ WWwWWw, pamllne co. uk

‘,_,E,.'-'

Saintz68hain PAM

-

4

e
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DID YOU
7 | SUPPORTING OUR CUSTOMERS

KNOW ?

Rk itm sk e U AT

R _ Customer Sustain
G TR SR s Satisfaction Survey s,

NEW CUSTOMER CHARTER T .

Our new Customer Charter shows how Our

Values ensure that our customers have a great s =
experience when they deal with PAM.

[ ]
We also make sure we use this internally as the basis of our ‘Working e % :
Better Together’ cross functional discussions. : ; 1 e

Many of them said that Sustainability was a

subject that interested them and they felt that

PAM didn’t communicate our actions around it well
enough. We took this on board we set about remedying
that by starting up a Quarterly Customer Newsletter,
called The Pam-Line with one sole purpose - to keep
o our customers better informed about the activities -
e . that we’re focusing on.

MAKING IT BEINGOUR .3 o]
HAPPEN

helpful and we listen to
you

We will do what we

We are proud that we
say; you can trust in us

can help you succeed
with our sustainable and ‘ ! v ' =
innovative solutions - _ e G '

| ap AM-LINE

e View onli"
oo

Sustain

We want to walk in

} < f . b L8 L T ; - e - e
We want to act quickly We want to make life 1 " ' The
. ® s " I L o . e " 22. It's been a busy
your shoes to to put it right if ever we with us as easy as & ; : ‘\ AL wmﬁna.issueomepm.unmz? e e of
] L e #* Welcome steps we've
& = - 3 . d of the huge r
understand your needs get it wrong possible - : e o 02 4 of our l year for s and we'e p:‘ou 45 of our business. We've pulled togethe
na' thir < ability across all pa ) in Group has
| the .l sustainability Saint-Gobain
o wo® e t© 0 elcome © d sus\a'\“ab‘m 2 summary of some of the pmg,es;ﬂ: like to thank those
act 0! 1 L oul g | low. We' —_—
oepatt we' © % v ofS oS petivity 2 orview - ther® =t mago this year - read m.°ie:: part n the second of our Sustainability
\ O e
WY ey € \esu® A “ews\e“ you e uchanoY right acrOSt customers who recent vhe Supply Chain Sustainabiity School 2 "
T oS & xome’ vor® us t's goingd on rtly Workshops hosted by reat debate and it was really
£act'® ceat cus et 1O thal red sho! «s ago, there was some @
Sa{\s \K‘Nas av ?P*N\ o at ma“ \‘Ne“ that will be S @ \f you couple of weekS & r;ties and objectives-
. ieW- hare priol
eal- " WA o na! 1 evie useful to s , when
Yy i~ oWy std e o e you o pusy Deve\opme“ o raised e the next issue of The PAM-LINE in Q1 zoz: "
s po\"a“‘ et 10y € op™e gy of the topic |case t Keepaneyeout -  topics as our HVO fleet, our 1atest Carbo
i\ \9) ana! NE ime, P . featuring such 1ol inable
oW LAt ve @ oo gust?" e e " \“\Ne in the meantim AL we' : be reesuhs as well as sharing our latest s::s:fa:ls o e
o ce - o ’
p\eas "\ab‘\ () ¢ SW > vs @ ok ird issue of the il t Redd Report. In the meantime, "0"‘.3 pest wishes
o8 2l e oW “ce‘ o0 L0 third ¥ o anemallt o eopment Rep: Happy Christmas and bes'
own® you' o0 esPS oW wen® o™ s by sending gobal would like to wish you allavery
A o W\ ¢ ©
PN ae e 2@ oW Lo the New Year.
- WK W oV e for
ve ¥ d ons® ey W
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Sustainable Development Review 2023

CERTIFICATION BES 6001
FOR OUR SERVICES

Responsible Sourcing

fﬁﬁmmwm@) ® Responsible Sourcing

e . of Construction Products

| Our products made at our Holwell plant have been
et e — | certified against BES 6001: Responsible Sourcing
| of Construction Products.

et b ey |

| This means that our customers can be assured that
— \ Holwell products have been proved to have been made
| with materials that have been responsibly sourced.

e et o T o

—— [

e it e | This certification is an important part of our

'ﬁ rking ecelence 3 habit i sustainability drive and is the result of a thorough

| audit by BSI and we are proud to display this
Certificate on our premises.

Gold Status awarded by the Supply
Chain Sustainability School team

Thanks to some hard work and collaboration with our customers

and with colleagues across our business, we were delighted to have been
awarded Gold Status by the team at the Supply Chain Sustainability School.

With the assistance from the Supply Chain Sustainability School, we’ve hosted 2
virtual Customer Supply Chain Webinars so far inviting a variety of customers from
Water Companies to Contractors and Local Authorities finding out what sustainability
means to them and how we can help them achieve their sustainability targets.

With the help of the school, we’ve also devised Learning Pathways for our colleagues

and are ensuring they complete the training, so they are armed with the knowledge
they need to achieve these sustainability goals.

Cllemt sustainability fooas
Wkt o your kong-inrrs veskanabdity s ower the et ) poan asd The nest 20 e
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Sustainable Solutions

We offer a range of sustainable and innovative
solutions for our customers which will help
them improve safe handling of our products
as well as better efficiency on the project.

We have developed PAMVAC, a range of Loler certified vacuum
handling and installation equipment, to offer safe, predictable

VA and efficient handling of PAM ductile iron pipe systems during
loading and off-loading. PAMVAC utilises vacuum handling

technology that has been extensively tested on a wide range of PAM ductile iron pipe
systems in all weather conditions.

S U R EJOI N T Surejoint allows testing of a pipe joint remotely,

removing the need for operatives to be in the trench,
so reducing risk. It is an early indicator of any problems ensuring that any issues
can be resolved straight away rather than dismantling later—saving our customers
time and cost.

SLST
FeRM

SlotForm is a bespoke installation shuttering system for use during
the installation of ironwork such as access covers and gully gratings.
Solution is the result of close collaboration with various customer
stakeholders to understand the issues faced on site when installing
our products to create a solution that is a lightweight, re-usable and recyclable
alternative to timber. It is manufactured in the UK from
recycled HDPE turning a waste stream into a new product

which contributes to a circular economy.

Just landed - download our
Active Travel brochure here »

Saint-Gobain PAM UK helping build sustainable infrastructure 33
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Environmental Product Declaration (EPD)

An Environmental Product Declaration (EPD)
provides third party verified information about
the impact a material or product has upon

the environment.

For manufactured or construction products, EPDs quantify a variety of environmental
impacts including recyclability global warming gases, toxicity to water and land,
fossil fuel depletion and water extraction.

The information published in an EPD is based upon a Life Cycle Assessment.

An LCA examines and quantifies the range of environmental impacts from 'cradle
to grave' - from the point of raw material extraction, through manufacture,
installation, use, decommissioning and finally disposal/re-use/re-cycling.

» EPDs remove any doubt about the environmental impacts of a product. Because
they meet with rigorous international standards, they are, above all, credible.

» An EPD helps a manufacturer better communicate the environmental
performance aspects of a product.

» An EPD can substantiate a 'green claim'. So for example if a manufacturer
claims that a new product results in a smaller 'environmental footprint’,
the EPD can back-up that claim with real data.

PD

“EN 15804 VERIFIED

See our Environmental
Product Declarations here »

PAM UK BRE Certified

SAINT-GOBAIN WAS

FOUNDED IN 1665!

100% of ductile iron materials can be recycled over
and over again without any loss of performance

Recycling
()
Extraction and refining
of resources
End of Life
Production

Transport
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Environmental Product

Declarations for Natural Pipe

As we continue along our Sustainability Strategy

journey we are making real progress on developing

ways to improve how we communicate and exchange
]

environmental information with our customers.

Following an exhaustive data collection and life cycle analysis programme we are proud
to announce the publication of a full suite of Cradle to Grave EPDs (Environmental
Product Declarations) for our Natural Range of ductile iron pressure pipe systems

for potable water applications.

We worked alongside the team at Envirodec who helped ensure that all of our
24 EPDs comply with and are third party verified to the strict normative requirements

of ISO 15804 2012 and ISO 14025:2006, meaning that our customers
can have confidence that the data is accurate has been collected

and presented in accordance with this renowned standard.

We have published one EPD for each DN
from DN60O to DN2000 (24 documents)

YOU CAN FIND THEM ON
www.environdec.com/library

(type PAM or Saint-Gobain PAM
within field “filter’)

'a.EC'D PLATFORM

5 ﬁ EN 15804 VERIFIED
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Product life cycle emissions

Product life cycle emissions are all the
emissions associated with the production
and use of a specific product, from cradle
to grave, including emissions from raw
materials, manufacture, transport, storage,
sale, use and disposal.

1. CRADLE TO GATE

Cradle-to-gate is an assessment of a partial product life cycle from resource
extraction (cradle) to the factory gate (ie,, Before it is transported to the
consumer). The use phase and disposal phase of the product are omitted

in this case.

2. CRADLE TO GRAVE
Cradle-to-grave is the full life cycle assessment from resource extraction
(cradle) to use phase and disposal phase (grave).

RAW MATERIALS

|
1
I MANUFACTURING
1
1
1

o e e w

LoGisTiCS

RECYCLING

INSTALLATION

END-OF-LIFE

BUILDING LIFETIME

Saint-Gobain PAM UK helping build sustainable infrastructure
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EASTERN FRANCE WHERE OUR COMPANY ORIGINATES.
ITS INHABITANTS ARE CALLED MUSSIPONTAINS!

Sustainable Development Review 2023 PAM STANDS FOR PONT A MOUSSON - A TOWN IN NORTH- | bip YOU
KNOW ?

ISO 14001 Certification

(Environmental Management System) Bird table views with our cuppa!
Both of the PAM sites have been awarded the
ISO 14001: 2015 which is the internationally agreed At our Employee Forum, we were asked for

a bird table to be placed outside the office
kitchen window so we could take a minute and
appreciate nature whilst waiting for our cuppa!

One of our colleagues, Steve Smith offered to make one out of wooden pallets from

standard that sets out the requirements for an
effective environmental management system,
demonstrating that we can prove our environmental
performance through more efficient use of our

the stock ground! It didn’t take long before an array of hungry birds found it and now

resources and reduction of waste. demand to be fed daily!
bSL. . : @ m bSl SO 14001
Certificate of Registration Environmental
ENVIROHMENTAL MANAGEMENT SYSTEM - 150 14001 : 2015 Management
ﬁﬁﬁﬁﬁﬁ :_“x:r CERTIFIED

e b,

T by vl o T i s g, T g, = bt e g et et
i e s it B, il V¢ i iyl | e ) s 0

T

e

§\\V//>/:\‘ A
@ ZiNS L SN,
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9 I SUPPORTING THE COMMUNITIES IN WHICH WE OPERATE

PAM runners raise almost

Meden Vale Colts FC receive
£1,000 for Cancer research

new home and away Kkits!

Sustainability is not all about reducing

We were delighted to be able to support local
carbon and planting trees!

U16 team Meden Vale Colts FC by providing

Sometimes it's coming together as a team and pounding the streets of Derby on a cold but

them with new Home and Away kits - best
bright Sunday morning to raise almost £1,000 for Cancer Research. That's what our brilliant
PAM runners did in April ‘22 and we couldn’t be prouder of them! #teamPAM.

wishes to the team this season!

Thanks for the kits,
they really help us look
and feel like a team.

We really appreciate
the help and support PAM UK
has provided for the Colts, it's
important for the lads to see
that local businesses are

Thanks for ) w2
all your support, supporting them! % CANCER
we'll do our best to - '{. RESEARCH
make you proud. 7 _3; UK

g X : J@
P 4

= 5
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Sustainable Development Review 2023 ADDING MAGNESIUM TO CAST IRON DID YOU
MAKES IT DUCTILE AND IMPROVES KNOW ?

i [o) I SUPPORTING OUR PEOPLE STRENGTH AND MALLEABILITY

Supporting, Developing
and Investing in our People LONG SERVICE AWARDS LUNCH

Due to Covid, we wéren’t able to
hold our usual Long Serwce Award
Lunches which are always popular

& L
When restrictions eased, we ‘wastednho time rearranglng .
these delayed lunches and-invited our Long Servmg '

We were delighted
to welcome 4 new
Apprentices in
September 2022

Working with Derby College * :
Employees and their partners to a Iovely cele%fatoe/ 4

lunch to receive their award! Congratulatlons to-you s -,
all who reached your 15 years, 25 years and 40 years _"- e ,
service in 2020, 2021 and 2022 - you are amazmg'

studying for accredited
apprenticeship qualifications
alongside our teams in Finance,
Value Creation and Customer
Services, we also have an
apprentice learning on-the-job
skills in the foundry at Holwell

- we are sure they are onto a
winner starting their career
with us at PAM.

Developing people for the future is all
part of being a sustainable business and
we are very proud of the 2022 cohort of
Aspirees who presented their learnings
from their Aspire to Aspire Management
Development journey to members of the
leadership team. They showed an
amazing level of personal development
and self-awareness throughout the
course and are leading the way in being
their best!
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10 | SUPPORTING OUR PEOPLE

SHOW WE CARE,
MAKE IT HAPPEN AND BE OUR BEST

Back in 2021, absolutely
everyone in our business
was invited to take part in
a series of workshops, with
the purpose of creating a
new set of company values.

WORKSHOP

The idea was that in order to live and breathe new
Values, they had to come from within, not imposed
from above. We needed to spend time together 14th

working out the Values that we believed in and September

. . i ) Session 1: 09:00 AM GOT ANY QUESTIONS?
could get behind. We spent time discussing how Sesson2 1050 Ak SPEAK WITH:

Jade Newton
Victoria Haynes

VALUES CREATION

You're Invited!

best to do this and we are proud of our new
Values - Show We Care, Make It Happen and Be Our Best.

We have worked hard to embed these Values in our daily lives, both at work and
outside of work throughout the subsequent months and we doubt there’s anyone in

our business that doesn’t now know what they are!
Visit YouTube to see our Values

Creation superhero sketches °YOUTU|JE

I

HAPPENN

g e
P
5&':; adagt to get

"' things done

{

-

s o
1%,& challenge ourselves

take responSIblllt/:‘T & .

for being the best

‘&fe I|steh to and

value“each other

_‘{v’“‘ W

SAINT-GOBAIN ‘ﬂf X and Stlors ic-do we can be
e always consider i £ the right thing g

the impact we have e ‘ﬂ’e take pride inthe - . ,-’ 5

...'f i difference we make il v

-y i to our customers :
SHOW & ,‘_&’e are one team \nre act with energy . g & e linitics 2 '1 ‘,_":'.'
w'.-, CARE = and in i;’tg,,gethe__r = and passion - . = I,ﬁ"' = -
' ‘h’ pad I A e set ourselves” " ."w
{ e have fun! e i up o succeed ' - [ #

B el N A
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Sustainable Development Review 2023

Me@Saint-Gobain Employee ISO 45001:2018
Engagement Survey 2022 Certificate of Registration

We were thrilled to see an improvement in PAM Both our Ilkeston and Holwell sites have successfully
UK’s results from our Me@Saint-Gobain Employee transitioned from the OHSAS 18001:2007 standard
Engagement Survey in 2022. to the ISO 45001:2018 in May 2021. This certification
> More of our people say they RIS URVEY 2022 confirms our dedication to ensuring that our Health

are proud to work at PAM UK 5 SGCP UK LTD and Safety Systems are proven and robust and that
> An increased number of our people . the stringent requirements of ISO 45001 have been
fully satisfied.

see themselves still working at PAM
in 2 years’ time

» A higher number of our people would
recommend PAM UK as a great place

to work and feel appreciated at valued.
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the Saint-Gobain Group in two years’ time
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IF YOU HAVE ANY QUESTIONS ABOUT
THIS REPORT WE WOULD LOVE TO
HEAR FROM YOU, PLEASE CONTACT
WENDY.MARRIOTT@SAINT-GOBAIN.COM

Find out more at: www.pamline.co.uk

Every care has been taken to ensure the contents of this publication are accurate but Saint-Gobain PAM UK does not accept responsibility for errors or for information which.is found to be misleading.
Suggestions for or descriptions of the end use or application of products or methods are for information only and Saint-Gobain PAM UK accepts no liability in respect thereof.

Before using products supplied or manufactured by Saint-Gobain PAM UK, customers should satisfy themselves of their suitability.
SAINT-GOBAIN
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