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17th August 2020 
 
 
 
 
Dear Customer 
 
Brexit Update  
 
Last year we began updating you on our plans to ensure that the high level of 
customer service you rightly expect from Saint-Gobain PAM UK will be maintained 
through the Brexit transition period and beyond. Whilst in recent months you may 
have been forgiven for thinking that Brexit planning had taken a backseat as we all 
grappled with the impact of COVID-19, for Saint-Gobain PAM UK this was not the 
case. We continued to move forward and in many ways the Covid-19 crisis has 
enabled us to stress test our supply chain resilience under live conditions and I’m 
delighted to be able say that through the dedication of our people, supply chain 
partners and the co-operation of you, our valued customers, we were able to maintain 
the highest levels of service throughout.  
 
We recognise the important role we play in keeping vital industry sectors and 
verticals such as Water, Telecommunications, Infrastructure and Critical 
Buildings supplied with essential goods and services, therefore, we will never be 
complacent.  However, as a result of recent experiences, I feel able to reassure you 
with absolute confidence that Saint-Gobain PAM UK is Brexit-ready. 
 
The fundamentals of our business model remain strong and we will continue to 
review our readiness, particularly in the following areas: 
 

 Stock levels  
 Supply chain resilience  
 Critical supplies for our UK plants  
 Systems 

 
Should you have any concerns or indeed are aware of any best practice you feel we 
would benefit from hearing about, my team and I are at your disposal. 
 
Yours sincerely  
 

 

Paul Minchin 
Managing Director 
 


